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Hytera is the trademark or registered trademark of Hytera Communications Corporation Limited (the
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properties of their respective owners.
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Disclaimer

The Company endeavors to achieve the accuracy and completeness of this manual, but no warranty of
accuracy or reliability is given. All the specifications and designs are subject to change without notice
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or distributed in any manner without the express written permission of us.

We do not guarantee, for any particular purpose, the accuracy, validity, timeliness, legitimacy or

completeness of the Third Party products and contents involved in this manual.
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Documentation Information

This section describes the conventions and revision history of this document.

Documentation Conventions

Icon Conventions

Icon

Description

@Tips

Indicates information that can help you make better use of your product.

@Note

Indicates references that can further describe the related topics.

&Caution

Indicates situations that could cause data loss or equipment damage.

&Warning

Indicates situations that could cause minor personal injury.

ADanger

Indicates situations that could cause major personal injury or even death.

Notation Conventions

Item Description
The quotation marks enclose the name of a software interface element. For
example, click “OK”.
i The text in boldface denotes the name of a hardware button. For example, press the
Bo
PTT key.
The symbol directs you to access a multi-level menu. For example, to select “New”
->

from the “File” menu, we will describe it as follows: “File -> New”.

Revision History

Version Release Date Description
07 (v4.5) 04-2015 Updated the screenshots.
® Added “4.5.2 Upgrade Installation”.
® Updated description about requirements on version of
06(V4.2) 07-2014

Dispatch station, repeater, radio and Customer

Programming Software (CPS).

® Updated “4.2.1 Installing and Configuring the

1
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Version Release Date Description
Microsoft SQL SERVER 2008 Express”.
® Updated the Reset Tracking interface.
05(v4.0) 11-2013 ® Added a button in the map toolbar.
® Updated the Message interface.
® Updated the Reset Tracking interface.
04(V3.6) 01-2013 ® Added a button in the map toolbar.
® Updated the Message interface.
03 (V3.5) 11-2012 Added the Repeater component.
02 (V3.0) 092012 Removed the Media Server and R emote Configurator
components.
01 (R2.5) 04-2012 Initial release
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1. Product Overview

Smart Dispatch is an integrated and modular dispatch system based on the Client/Server architecture,
which facilitates the construction of a complex dispatch system. It consists of the Smart Dispatch Client,
Smart Dispatch Gateway, Smart Dispatch Server, repeater, dispatch station and radio. Smart Dispatch
provides capabilities such as radio dispatch, GPS location, telephone interconnection, text and voice

communication, making the dispatching process most efficient.

Smart Dispatch

Smart Dispaich
Sarver

Q (68

Smart Dispalch L | i
Gatewa -
Smart Dispatch e ;
Client Dispatch
Station -

Radio

The following table details all components in the Smart Dispatch system.

Network Element Function
Smart Dispatch Server Acts as the logical control center in the Smart Dispatch system.
Database Stores all data of the Smart Dispatch system.

Smart Dispatch Gateway | Provides a platform for exchanging data and audios.

Presents all information to the dispatchers in an intuitive manner to

Smart Dispatch Client
control, organize and monitor the radio subscribers, groups and fleets.

Repeater Extends the communication coverage.

Dispatch station Expands the dispatch coverage, and provides audio and data
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Network Element Function

communication.

Radio Fulfills the tasks assigned by the dispatcher.

@Note

The Smart Dispatch Gateway, Smart Dispatch Server and Smart Dispatch Client can be installed on
the same computer. If the computer with the Smart Dispatch Gateway connects to the dispatch
station, you should prepare two sound cards at least for it. However, if computer with the Smart

Dispatch Gateway connects to the repeater, you just need to prepare one sound card for it.

2. Pre-installation Task

2.1 Software Requirements

The installation disc (Smart Dispatch 4.5) contains all required software programs. See the table below

for details.

No. Software Description

The installation disc contains the Microsoft SQL SERVER 2008 Express
and Microsoft SQL SERVER 2005 Express (32-bit).

1 Database

As this application, together with the Smart Dispatch Gateway and Smart
Smart  Dispatch
2 S Dispatch Client, is integrated in the same installation disc, you need to

erver
manually select it during installation.

As this application, together with the Smart Dispatch Server and Smart
Smart  Dispatch
3 Dispatch Client is integrated in the same installation disc, you need to
Gateway
manually select it during installation.

As this application, together with the Smart Dispatch Server and Smart
Smart  Dispatch
4 Client Dispatch Gateway is integrated in the same installation disc, you need to

ien

manually select it during installation.

@Note

»>  The Customer Programming Software (CPS) and USB driver program are required for
programming the dispatch station, repeater and radio.
> If you need to use the offline map, you should prepare the MapX 5.0 installation package by

yourself.
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2.2 Hardware Requirements

The following table lists the required hardware.

Hardware

Requirement

Smart Dispatch

Server

® CPU: 2.0GHz or above (dual-core)
® Free disk space: 500GB or above (subject to the actual requirements)
® Memory: 2.0GB or above

® Operating system: Windows Server 2008, Windows XP SP3 or later,
Windows 7 SP1 or later (32-bit or 64-bit)

® Database: MS SQL SERVER 2005 or MS SQL SERVER 2008

Smart Dispatch

Gateway

® CPU: 2.0GHz or above (dual-core)

® Free disk space: 500MB or above

® Memory: 2.0GB or above

® Operating system: Windows XP SP3 or later, Windows 7 S P1 or later
(32-bit or 64-bit)

® Sound card: single-channel sound card or multi-channel sound card.

® Network interface card: 10/100Mbps or above

Smart Dispatch
Client

® CPU: 2.0GHz or above (dual-core)

® Free disk space: 500MB or above

® Memory: 2.0G or above

® Operating system: Windows XP SP3 or later, Windows 7 S P1 or later
(32-bit or 64-bit)

® Sound card: single-channel sound card or multi-channel sound card.

® Video card: general video card or special video card. The former is used to
view the information on one monitor, while the latter can allow you to view

the information on different monitors simultaneously.

® Network interface card: 10/100Mbps or above

Dispatch station

Firmware Version: VV6.05.xx.xxx or later.

Repeater

Firmware Version: V7.00.xx.xxx or later.

Radio

Firmware Version: V5.05.xx.xxx or later.
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Z!\Caution
In Windows 7, you must activate the administrator account first. To install a software program,

right-click the corresponding installer and select “Run as administrator”.

2.3 Checking the Edition of the Operating System

Before you install the Smart Dispatch, you need to check whether your operating system meets the

following requirements:
Windows XP: SP3 or later

Windows 7: SP1 or later
Windows XP

Right-click “My Computer” and select “Properties” to check the current edition.

System Properties 2 x|

System Restare I Autamnatic: Lpdates I Remate
General | Computer Mame I Hardware I Advanced

System;
Micrazaft Windows <P

Prafezzsional M

. 'U Version 2002
ul i Service Pack 3
/

Windows 7

Go to “Control Panel -> System and Security -> System” to check the current edition.

Windows edition
Windows 7 Ultimate
Copyright € 2009 Microsoft Corporation. All rights reserved.

Service Pack 1
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3. Installation Flow

The following figure shows the Smart Dispatch installation process.

(o= )

Activate the administrator
account

Install the database

v

Install the CPS

v

Install the USB driver program

v

Install Smart Dispatch

v

Verify the installation

Y
Apply for the License

v

SIS
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4. Installation Procedures

The whole installation process except the database installation may take 10 minutes. After you install the

Smart Dispatch, you should verify whether the installation is successful.

4.1 Activating the Administrator Account

As the administrator account in Windows 7 is disabled by default, you must activate it prior to installation.

The procedures are as follows:
Step 1 Go to “C:\windows\System32”
Step 2 Find the “cmd.exe” file.
Step 3 Right-click this file to select “Run as administrator”.
Step 4 Type “net user administrator /active:yes” in the command prompt.
Step 5 Check whether the command is run successfully. If yes, log out of the operating system.

Step 6 Do use the administrator account to log in to the operating system again.

4.2 Installing the Database (MSSQL SERVER 2005 or MSSQL
SERVER 2008)

The installation disc contains the free Microsoft SQL SERVER 2005 Express and Microsoft SQL
SERVER 2008 Express. You just need to select an appropriate one and install it. For details, see “4.2.1
Installing and Configuring the Microsoft SQL SERVER 2008 Express" or “4.2.2 Installing and
Configuring the Microsoft SQL SERVER 2005 Express”. If you do not obtain this installation disc, you

can go to the following website to download the database you need.

@Note

» The “X64” in the file name as shown in the following figures indicates that the installation file is

applicable to the 64-bit operating system.
» The installation windows in the manual are for your reference only.

® MSSAQL Server 2005 Express Edition:

http://www.microsoft.com/en-us/download/details.aspx?id=21844


http://www.microsoft.com/en-us/download/details.aspx?id=21844
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Quick details
"Ii‘nﬂ:m.:- ’] frate published: 11712008
Change language:  [Engsh =]

Fles in this download

Thee bnks in thes section cormespond (o files avalibls for this downioad, Dowrioad the fes aporopniate for you

File name Size
FpadmeSOL EXFRI0S him TiKR (1 K
RasguremaeritsSOLEXFA00S. it Z1EB

SOLEXPR EXE LS Me

® Microsoft SQL Server Management Studio Express:

http://www.microsoft.com/en-us/download/details.aspx?id=8961

Quick details

Date pasblished; ) 1800

Version: 10
Change Lnguage:  |Englsh --I
Files in this download

Thez lrkss in this section corespond to Sies avalable for this downicad. Download the fles appropriate for you

Fille rami Sire

SO S 2005 _SSMSEE M 3|5 M DOANLOAD
SO Saev 000 _STMCEE it mel 9.0 ME DAL OAD

® MSSQL Server 2008 Express:

http://www.microsoft.com/en-us/download/details.aspx?id=1695

Quick details

Version: 10 Date pusblished: & 182008
Change Laguage:  Engleh =]

Files in this download

Thez lrkss in this section corespond to Sies avalable for this downicad. Download the fles appropriate for you

Fille rami Sire

SO S 2005 _SSMSEE M 3|5 M DOANLOAD
SO Saev 000 _STMCEE it mel 9.0 ME DAL OAD

It is highly recommended to install the database and Smart Dispatch Server on the same computer.


http://www.microsoft.com/en-us/download/details.aspx?id=8961
http://www.microsoft.com/en-us/download/details.aspx?id=1695
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4.2.1 Installing and Configuring the Microsoft SQL SERVER 2008
Express

Installing the Microsoft SQL SERVER 2008 Express
Requirement

Before installation, you must have the administrative privileges, and the following tasks have been done.
® The Microsoft .Net Framework 3.5 SP1 is installed properly in Windows XP.
® The Windows Installer 4.5 is installed properly.

® The Windows PowerShell 1.0 is installed properly.

Procedure

@Note

The Microsoft SQL SERVER 2008 R2 Express Edition is available in the installation disc. If this

database cannot meet your requirement, you need to prepare your own database by yourself.
Step 1 Open the setup file “Microsoft SQL Server 2008 R2 Express Edition”.

Step 2 Click “New installation or add features to an existing installation” in the “Installation” interface.
[=Ta] x J

New installation or add features to an existing installation,

Planning LH
Launch a wizard to install SQL Server 2008 R2 in a non-clustered environment or

to add features to an existing SQL Server 2008 R2 instance.

Maintenance

Tool E" Upgrade from SQL Server 2000, SQL Server 2005 or SQL Server 2008
ools
Launch a wizard to upgrade SQL Server 2000, SQL Server 2005 or SQL Server
Resources 2008 to SQL Server 2008 R2.
Advanced % Search for product updates
Options Search Microsoft Update for SQL Server 2008 R2 product updates.

Micrenofr

\:"?" SQL Server2008r2

Step 3 Select “l accept the license terms” and click “Next”.

10
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IS — Y

T SQL Server 2008 R2 Setup = | B ||

License Terms

To install SQL Server 2008 R2, you must accept the Microsoft Software License Terms,

»

Setup Support Rules
MICROSOFT SOFTWARE LICENSE TERMS

License Terms

|.m

Foaime Sdester MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH TOOLS

Installation Rules MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH ADVANCED SERVICES

Instance Configuration ) . .
These license terms are an agreement between Microsoft Corporation (or based on where

Disk Space Requirements you live, one of its affiliates) and you. Please read them. They apply to the software named
Server Configuration above, which includes the media on which you received it, if any. The terms also apply to any
Microsoft

Database Engine Configuration

|| Error Reporting *  updates,

|| Installation Configuration Rules + supplements,

i| Installation Progress .. s , . , e
Complete 2 =)

Copy  Print

||:|I accept the license terms.

& Send feature usage data to Microsoft. Feature usage data includes information about your
hardware configuration and how you use SQL Server and its components.

See the Microsoft SQL Server 2008 R2 Privacy Statement for more information.

MNext = l Cancel l [ Help

Step 4 Click “Select All” and specify the installation directory. Then click “Next”.

% SQL Server 2008 R2 Setup (] e
Feature Selection
Select the Express with Advanced Services features to install,

Setup Support Rules Features: Description:

Mo em= Instance Features Server features are instance-aware and

Feature Selection Database Engine Services have their own registry hives. They

Installation Rules SQL Server Replication support multiple instances on a

computer.
Instance Configuration Shared Features
Disk § Requi Management Tools - Basic
t: . ..
8% Space Requirements SQL Client Connectivity SDK

Server Configuration Redistributable Features

Database Engine Configuration
|| Error Reporting
|| Installation Configuration Rules
|| Installation Progress

Complete

[ Select All l l Unselect All l
Shared feature directory: |C:\Program Files\Microsoft SQL Server), | E
l < Back “ Next = " l Cancel l l Help l

. J

11
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Step 5 Specify the installation directory in “Instance root directory” and leave other settings at their

default values. Then click “Next”.

T SQL Server 2008 R2 Setup —

Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation
path.

License Terms

) Named instance: SQLExpress
Feature Selection
Installation Rules
Instance Configuration Instance ID: SQLExpress
Disk Space Requirements
Server Configuration Instance root directory: C\Program Files\Microsoft SQL Server, |D

Database Engine Configuration

E R rti . c c
| ErrerReperting SQL Server directory:  C\Program Files\Microsoft SQL Server\MSSQL10_50.5QLExpress

i| Installation Configuration Rules

I| Installation Progress Installed instances:
Complete Instance
Instance ID Features Edition Version
Name
l = Back l l Mext = ]“ Cancel l l Help

Step 6 Set “Account Name” to “NT AUTHORITY\SYSTEM” and click “Next”.

1 SQL Server 2008 R2 Setup =

Server Configuration

Specify the service accounts and collation configuration.

Setup Support Rules Service Accounts | Collation

License Terms

. Microsoft recommends that you use a separate account for each SQL Server service.
Feature Selection

Installation Rules Service Account Name Password Startup Type
Instance Configuration SQL Server Database Engine AUTHORITY\SYSTEM) [Automatic -
Disk Space Requirements SQL Server Browser NT AUTHORITY\LOC... [Disabled v

Server Configuration

Database Engine Configuration l Use the same account for all SQL Server services

|| Error Reporting
\| Installation Configuration Rules
\| Installation Progress

Complete

[ < Back ”[ Next = ]“ e H Help

12
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Step 7 Select “Mixed Mode”, enter the password (e.g. 123456) for login to the SQL Server and click

“Next”.

@Note

> If there is no user in the “Specify SQL Server Administrators”, click “Add Current User”.
> If the security settings of the operating system have complexity requirements on the

password, make sure the password is complex enough.

> Set the password and keep it properly for further configuration.

i~ ™
5 SQL Server 2008 R2 Setup [E=SREER

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Account Provisioning | Data Directories | FILESTREAM

License Terms

. Specify the authentication mode and administrators for the Database Engine.
Feature Selection

Installation Rules Authentication Mode

Instance Canfiguration ) Windows authentication mode

Disk § R i it = r e —— : —
1% Space Requirements @ Mixed Mode (SQL Server authentication and Windows authentication)

Server Configuration

Database Engine Configurati... Specify the password for the SQL Server system administrator (sa) account.

j| Error Reporting Enter password: T

Installation Configuration Rules )
f Y Confirm password: eeesese

i| Installation Progress

Specify SQL Server administrators

Complete

HH22222:f (f) SQL Server
administrators have

unrestricted access
to the Database

lAdd Current Userl ’ Add... ] l Remove ]

l < Back ” Next > H — H Help

Step 8 Click “Next”.

13
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- — =

T SQL Server 2008 R2 Setup =npeEn X |

Error Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the information that you would like to automatically send to Microsoft to improve

. future releases of SQL Server. These settings are optional. Microsoft treats this information as
Rcebsegisns confidential. Microsoft may provide updates through Microsoft Update to modify feature
Feature Selection usage data. These updates might be downloaded and installed on your machine

. automatically, depending on your Automatic Update settings.
Installation Rules

Instance Configuration

Disk Space Requirements See the Microsoft SQL Server 2008 R2 Privacy Statement for more information.

Server Configuration

Eead more about Microsoft Update and Automatic Update.

Database Engine Configuration

i| Error Reporting
Send Windows and SQL Server Error Reports to Microsoft or your corporate report server.

i| Installation Configuration Rules ! " - - - ! .
O This setting only applies to services that run without user interaction.

|| Installation Progress

Complete

= Back ] | Mext = ” Cancel ] l Help
Step 9 Click “Close” to finish the installation.
%5 SQL Server 2008 R2 Setup =RREN X
Complete
Your S0L Server 2008 R2 installation completed successfully.
Setup Support Rules Summary log file has been saved to the following location:
License Terms C:\Program Files\Microsoft SOL Server\100\Setup Bootstrap\logh20140715 101217

\Summary hh22222 20140715 101217 txt

Feature Selection

Installation Rules Information about the Setup operation or possible next steps:
Instance Configuration = - .
(& Vour SQL Server 2008 R2 installation completed successfully.
Disk Space Requirements

Server Configuration

Database Engine Configuration

|| Error Reporting
i| Installation Configuration Rules
i| Installation Progress

Complete

Supplemental Information:

The following notes apply to this release of SQL Server only.

Microsoft Update

For information about how to use Microsoft Update to identify updates for SQL Server 2008

-

R2, see the Microsoft Update Web site at http://qo.microsoft.com/fwlink/?Linkld=108403.

Close l l Help

14
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Post-installation Tasks

Step 1Click the icon in the taskbar and choose “All Programs -> Microsoft SQL Server 2008 R2

-> SQL Server Management Studio”.

Step 2 Set the following parameters according to the settings specified in “4.2.1 Installing and

Configuring the Microsoft SQL SERVER 2008 Express”.

Set “Authentication” to “SQL Server Authentication” and “Login” to “sa” respectively, and enter

the password as set during the SQL Server installation.

Microsoft*

2 SQLServer2008r2

Server type:

[Data'base Engzine v]
Server mame: |

#mthentication: [SQL Server #uthentication v]

Login: sa

Password: FrEbRE

| Remember password
P

" Connmect ] I Cancel ] ’ Help ] ’ Options > ]

Parameter Description Example

Sets the database name. It consists of the

Server name HH22222\SQLEXPRESS
computer name and database instance name.

Authentication Sets the authentication mode. SQL Server Authentication
Sets the database account. Be sure to enter

Login sa
“sa” in this field.
Enters the database password that was set

Password 123456
during the SQL Server installation.

Step 3 Click “Connect’. The successful connection indicates that the Microsoft SQL Server 2008

Express is installed properly.

15
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Fle Edit View Debug Tools Window Community Help

P Newouey |y [y |5 W 4 |

[# [ Databases
[ 3 Security
) [ Server Objects
@ [3 Replication
3 Management

Ready

Configuring the Microsoft SQL SERVER 2008 Express

Step 1 Click the icon on the taskbar and choose “All Programs -> Microsoft SQL Server 2008 R2

-> Configuration Tools -> SQL Server Configuration Manager”.

ol I HEREIR ]

8 5QL Server Configuration Manager (Lo<.| Name : Seate Staet Mode Log On As Pracess ID Senire Type
|1 SQL Server Services _ EMEaL Server (SQLEXPRESS) Runring Butomatic LecalSystem 384 SQL Servor
« 4 5L Server Network Configuration (| 1 c0) server Agent (SQLEXPRESS]  Stopped Other (Boot, Syst..  NTAUTHORITH,. 0 SQL Agert

B Pretoests for SQUEXPRESS L Server o Gthe T A o B
B QU Hatie Clom 10 Coniigursion AR SOL Server Brawser opped r (Boot, Syst. ITHORITY\L. S0L Browser

Step 2 Go to “SQL Server Network Configuration -> Protocols for SQLEXPRESS”.

As the database instance name is SQLEXPRESS, the “Protocols for SQLEXPRESS” is

available.

16
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Suatus
Enabied
ol sion
‘L!sqz Server Network Cunﬁgljlrunr ¥ Named ipes  Disabled
e Pratocols for SQEGRESS {'r!cl'm Di“budjl
B SOL Native Cliert 10.0 Configquration Fia Dicabled

Step 3 Double-click “TCP/IP” and set “Enabled” to “Yes”.

- h
TCP/IP Properties M
Frotocel |IP Addresses
= -
apled MNo -
Keep Alive Yes
Listen All Mo
Enabled
Enable or disable TCP/IP protocol for this server instance
[ ok ][ cancel |[ Apply |[ Help |
L A

Step 4 Click the “IP Address” tab and set “Enabled” to “Yes”. Then set “TCP Port” to “1433” under the
“IP All”. Finally click “OK”.

In general, the database port is “1433”, and will be used later. If there is another database in the

operating system, it is required to change this port.

17
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r ™
TCP/IP Properties -2 [
| Enabled Yes -

IP Address 127001
TCP Dynamic Ports 0
TCP Port 1433
E 1ps
Active Yes
Enabled Yes
IP Address feB0:100:7f fffe%13
TCP Dynamic Ports 0
TCP Port 1433
B 1pall I
TCP Dynamic Ports 49177 E
| TCP Port 1433 L4
Enabled
Enable or disable the IP address
[ ok || cancel || 4pply |[ Help |
w )

Step 5 Click “OK”.

i h'
Warning - ﬂ

b Any changes made will be saved; however, they will not take
" effect until the service is stopped and restarted.

0K

Step 6 Double-click “Named Pipes” and set “Enabled” to “Yes”. Finally click “OK”.

18
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i Bl
Mamed Pipes Properties @lﬂ
Frotocol
IEl General
abled Yes \""
Pipe Mame Yec
Mo
Enabled
Enable or disable Mamed Pipes protocol for this server instance
ok ][ cancel J[ 4ppl,

Step 7 Click “OK”.

i h'
Warning - g

@O Any changes made will be saved; however, they will not take

W' =ffect until the service is stopped and restarted.

oK

Step 8 Select “SQL Server Services” and right-click “SQL Server (SQLEXPRESS)” to select “Restart”.

You must restart the database service to make your changes take effect.

@Note

The database instance name is “SQLEXPRESS” in this manual.

19
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4B SO Server Configuration Manager (Lot | Name State Start Made Lig On As Process 10 Service Type

k Configuraien || fuicon cerver Agent (SQLEXT s Other (Boot, Syst_  NT AUTHORITY,.. O SQL Agent
Protocals for {333 e i @ -

- Protocels or SQUEXPRESS JEs0L Server Braweer T Other (Boot Syt NT AUTHORITWL. O SOL Browser
& 5L Native Client 100 Configuration Pose:

Restart (stop and then start] selected cervice,

4.2.2 Installing and Configuring the Microsoft SQL SERVER 2005
Express

As the Microsoft .NET Framework 2.0 is not available in the installation package, you need to download
it from the Microsoft website and install it before installing the Microsoft SQL Server 2005 Express.

http://www.microsoft.com/zh-cn/download/details.aspx?id=21844
When you install the Microsoft SQL SERVER 2005 Express, you need to use the following files:

® SQLEXPR_SP4.exe: Microsoft SQL SERVER 2005 Express

® SQLServer2005_SSMSEE.msi: Microsoft SQL Server Management Studio Express
Installing and Microsoft SQL SERVER 2005 Express

Step 1 Double-click “SQLEXPR_SP4.EXE".

Step 2 Tick the checkbox “I accept the licensing terms and conditions” and click “Next”.

20
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¥ Microsoft SQL Server 2005 Setup X|

End User License Agreement

MICEOSOFT SOFTWARE LICENSE TERMS j
NICEQSOFT SqL SERVEE 2005 EXFPEESS EDITION SEREVICE PACK 4
Theze licenze termz are an agreement between Microzoft
Corporation (or based on where you liwe, one of its
affiliatez) and wou. Please read them. They apply to
the zoftware named abowe, which includesz the mediz on
which wou receiwed 1t, if any. The termz alzo apply to
any Microzoft

* updates,

* =supplements,

* Internet-based serwvices, and

*# zupport szervices

for thiz zoftware, unless other terms accompany thoze ;I

v | accept the licensing terms and conditions

Prirt Mend = Cancel |

Step 3 Click “Next”.
x

Installing Prerequisites
Installs software components required prior to installing SQL
Server.

SQL Server Component Update will install the following components ;l
required for SQL Server Setup:

¥ Microsoft SQL Server 2005 Setup Support Files

The required components were installed successfully.

i Meat = I | Canze| I

Step 4 Click “Next”.
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i Microsoft SQL Server 2005 Setup X

» Welcometothe Microsoft SQL
Serverlnstallation Wizard

Setup will help you install, modify or remove Microsoft
SQL Server. To continue, click Next.

Step 5Click “Next”.
x

System Configuration Check

‘wait while the system is checked for potential installation

problems.
[ |
@ 13 Total 0 Error
Success 12 Success 1 ‘warning

Details:
_I Action | Status | Message |;|
@ Minimum Hardware Requirement Success

@ Pending Reboot Requirement Success

@ Default Installation Path Pemmission Re...  Success

@  Intemet Explorer Requirement Success

Ay COM Plus Catalog Requirement Waming Meszages...

@ ASP . Met Version Registration Require...  Success

@  Minimum MDAC Version Requiremert Success

@ Edition Change Check Success

Filter | siop | Report v |
Help Next =

Step 6 Enter your information and click “Next”.
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x|

Registration Information
The following information will personalize your installation.

The Mame field must be filled in prior to proceeding. The Company field is optional.

Mame:

|hytera

Company:
|hytera

[ Hide advanced configuration options

Help | = Earh | I Mext = I Cancel

Step 7 Specify the installation directory and click “Next”.

i'-;‘ Microsoft SQL Server 2005 Express Edition Setup ﬂ

Feature Selection
Select the program features you want installed.

Click an icon in the following list to change how a feature is installed.

—Feature description
Installs the SQL Server Database

Engine, tools for managing relational
......... ¥ - | Connectivity Components and XML data, and replication.

--------- ¥ - | Software Development Kit

This feature requires 117 MB on your
hard drive. It has 2 of 3 subfeatures
selected. The subfeatures require 99
MB on your hard drive.

~Installation path
D:\Program Files\Microsoft SQL Server), I

Browse... I

Disk Cost... |

Help | < Back | I Mext = I Cancel |

Step 8 Select “Mixed Mode” and create the password (e.g. 123456), and then click “Next”.

This password is the system administrator password.
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i-.% Microsoft SQL Server 2005 Express Edition Setup il

Authentication Mode

The authentication mode spedfies the security used when
connecting to SQL Server,

Select the authentication mode to use for this installation.

" windows Authentication Mode

¢ Mixed Mode (Windows Authentication and SQL Server Authentication)

Specify the sa logon password below:

Enter password:

Confirm password:

Help | < Back | I Mext = I Cancel

Step 9 Select “Enable User Instances” and click “Next”.

i'._% Microsoft SQL Server 2005 Express Edition Setup x|

Configuration Options
Configure user and administrator accounts

[¥ Enable User Instances

This option enables users without administrator permissions to run a separate
instance of the SQL Server Express Database Engine.

[~ Add user to the SQL Server Administrator role

Thiz option adds the user who iz running the SQL Server Express installation program
to the SQL Server System Administrator role. By default, users on Microsoft Windows
Vista operating system are not members of the SQL Server System Administrator rale.

Help | < Back Mext = Cancel

Step 10 Click “Next”.
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ii& Microsoft SQL Server 2005 Express Edition Setup x|

Error and Usage Report Settings

Help Microsoft improve some of the SQL Server 2005 components
and services.

Automatically send Error reports for SQL Server 2005 to Microsoft or your corporate
error reporting server. Error reports indude information regarding the condition of SQL

[~ Server 2005 when an error occurred, your hardware configuration and other data. Error
reports may unintentionally indude personal information, which will not be used by
Microsoft,

Automatically send Feature Usage data for SQL Server 2005 to Microsoft. Usage data
[T indudes anonymous information about your hardware configuration and how you use our
software and services.

By installing Microsoft SQL Server 2005, SQL Server and its components will be configured to
automatically send fatal service error reports to Microsoft or @ Corporate Error Reparting
Server. Microsoft uses error reports to improve SQL Server functionality, and treats all
information as confidential.

Help | < Back | I Mext = I Cancel

Step 11 Click “Install”.

i'—E‘ Microsoft SQL Server 2005 Express Edition Setup il

Ready to Install
Setup is ready to begin installation.

|

Setup has enough information to start copying the program files. To proceed, dick Install, To
change any of vour instalation settings, didk Back. To exit setup, dick Cancel.

iThe following components will be installed:

. SQL Server Database Services
(Database Services)

Help | < Back | I Install I Cancel

Step 12 Click “Next” after the installation is complete.
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Check whether all selected components are installed successfully. If yes, it indicates that the

Microsoft SQL Server 2005 Express is installed properly.

¥ Microsoft SQL Server 2005 Setup x|

Setup Progress
The selected components are being configured

Product | status

(9501 Setup Support Files Setup finished
(9501 Native Client Setup finished
@SQL Y55 Writer Setup finished
@SQL Server Database Services Setup finished

Help | =« Back I Mext == I Zance]

Step 13 Click “Finish” to complete the installation.

¥ Microsoft SQL Server 2005 Setup X|

Completing Microsoft SQL Server 2005 Setup
Setup has finished configuration of Microsoft SQL Server 2005

Refer to the setup error logs for information describing any failure(s) that occurred during
setup. Click Finish to exit the installation wizard.

Summary Log
To minimize the server surface area of SQL Server 2005, some features and services are

disabled by default for new installations. To configure the surface area of SQL Server, use the

Surface Area Configuration tool.

Configuring and Managing SQL Server =
Express
+«  Forimproved manageability and security, SQL

Server 2005 provides more control over the SCGL

Server surface area on your system. To minimize

the surface area, the following default

configurations have been applied to your

instance of SCIL server:

o TCP/P connections are disabled ﬂ

hlammmnd Dhmmn in Al A

Installing the Microsoft SQL Server Management Studio Express

Step 1 Double-click “SQLServer2005_SSMSEE.msi”.
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Step 2 Click “Next”.
x|

> Welcome to the Install Wizard for Microsoft
S0QL Server Management Studio Express

Setup helps you install, modify or remove Microsoft SQL Server
Management Studio Express. To continue, didk Mext.

WARNING: This program is protected by copyright law and
international treaties.

' 4

= Back " Mext = I Cancel

Step 3 Tick the check box “I accept the terms in the license agreement” and click “Next”.

iﬁ_% Microsoft SQL Server Management Studio Express Setup ﬂ

License Agreement

Please read the following license agreement carefully,

MICROSOFT SOFIWARE LICENSE TEEMS ﬂ
MICROSOFT 5QL SERVER 2005 MANAGEMENT STUDIC EXPRESS

These license terms are an agreement between Microsoft
Corporation (or based on where you liwve, one of its
affiliates) and yvou. Please read them. They apply to
the =software named above, which includes the media on
which vou received it, if any. The term= also apply To
any Microsoft

=l

IF I accept the terms in the license agreement I

™ I do not accept the terms in the license agreement

< Back |I Mext = I Cancel

Step 4 Enter your information and click “Next”.

27



Installation Procedures SmartDispatch Installation Guide

iﬁ_% Microsoft SQL Server Management Studio Express Setup El
Registration Information
The following information will personalize your installation.
|
Enter your name and the name of your organization in the fields below.
Name:
hytera
Company:
hytera
< Back I Next > I Cancel
Step 5Click “Next”.
i'-.E‘ Microsoft SQL Server Management Studio Express Setup ﬂ
Feature Selection
Select the program features you want installed.
=
Click an icon in the following list to change how a feature is installed.
Management Studio o ~Feature description
Installs interactive
management tools for running
SOL Server, induding SQL
Server Management Studio
Express.
—Installation path
C:Program Files\Microsoft SQL Serverly
Disk Cost... |
< Back Il Next > | Cancel |

Step 6 Click “Install”.
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i'._w!,'J Microsoft SQL Server Management Studio Express Setup El

Ready to Install the Program
Setup is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back, Click Cancel to
exit Setup.

< Back Install I Cancel

Step 7 Click “Finish” to complete the Microsoft SQL Server Management Studio Express installation.

i'._w!,'J Microsoft SQL Server Management Studio Express Setup ﬂ

> Completing the Microsoft SQL Server
Management Studio Express Setup

Setup has installed Microsoft SQL Server Management Studio
Express successfully, Click Finish to exit.

< Back |I Finish Zancel

Post-installation Tasks

Step 1Go to “Start -> All Programs -> Microsoft SQL Server 2005 -> SQL Server Management Studio

Express”.
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Step 2 Set “Authentication” to “SQL Server Authentication”, “Login” to “sa” and “Password” to “123456”

respectively.

f_' Connect to Server ﬂ

Micrasoft M";“Mﬁmm Server System
SQL Server 2005
Servertype: I Database Engine j
name: W’
entication: ISQL Server Authentication j
Lagin: Isa j
Password: [~

|= Remember password

Cancel | Help Options >>

Parameter Description Example

Sets the database name. It consists of the

Server name computer name and database instance | X09235D\SQLEXPRESS
name.
Authentication Sets the authentication mode. SQL Server Authentication

Sets the database account. Be sure to enter
Login sa
“sa” in this field.

Password Sets the database password. 123456

Step 3 Click “Connect”.

The successful connection indicates that the Microsoft SQL Server Management Studio is

installed properly.
I:;.:_:- Microsoft SQL Server Management Studio - | Ellﬂ
File Edit Wew Tools Window Community Help

E_;_Neruery hlla|lEHS| B

Object Explorer

Connect~ | @ & m T (3] &
SR} 022350 \SOLEXPRE
[ Databases

[ Security

[ Server Objects
[ Replication
[ Management

L Server 10
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Configuring the Microsoft SQL SERVER 2005 Express
Step 1 Go to “Start -> All Programs -> Microsoft SQL Server 2005 -> Configuration Tools -> SQL

Server Configuration Manager”.

?,r SQL Server Configuration Manager - |EI|£|
File Acton View Help
ol Al [ ENENN ? N ECHONON!
@ SQL Server Configuration Manager (Local) Name | State | Start Mode | Log On As | Process ID
@SQL Server Browser Stopped Other (Boot, System... NT AUTHORITY\Met... 0
MT AUTHORITY{Net. ..

Rurining Automatic

'SOL Server (SQLEXPRESS)

. S0L Server 2005 Network Configuration

.
> SQL Native Client Configuration

o] SOL Server 2005 Services
J
E

Step 2 Go to “SQL Server 2005 Network Configuration -> Protocols for SQLEXPRESS”.

The database name (e.g. SQLEXPRESS) is subject to the actual conditions.
=101 %]

T‘,’ SQL server Configuration Manager

File Action View Help

e ALARNENEY
‘Q SQL Server Configuration Manager (Local) Protocol Name | Status |
S0L Server 2005 Services %~ Shared Memary Enabled
= & SQL Server 2005 Network Configuration W Named Pipes Disabled
& Protocols for SQLEXPRESS FTCP /TP Disablod
,. 5QL MNative Client Configuration FVIA Disabled

Step 3 Double-click “TCP/IP” and set “Enabled” to “Yes”.

Protocol | IP Addresses I
=
Yes ;l
Keep Alive 30000
Listen All Yes
Mo Delay Mo
Enabled
Enable or disable TCP/IP protocol for this server instance

K I Cancel Apply Help
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Step 4 Click the “IP Address” tab and set “Enabled” to “Yes”. Then set the “TCP Port” to “1433” under
the “IP All”.

In general, the database port is “1433”, and will be used later. If there is another database in the

operating system, it is required to change this port.

Protocol  IP Addresses |
H 1ra -
Active Yes
| Enabled Yes |
IP Address 127.0.0.1
TCP Dynamic Ports i)
TCP Port
B 1p5
Active Yes
Enabled Yes
IP Address fedl::5efe: 192, 1658.31.45%: 12
TCP Dynamic Ports W]
TCP Port
=2 eall
TCP Dynamic Ports [i]
B
-
TCP Port
TCP port
(0]4 Cancel Apply Help

Step 5Click “OK” and the dialog box appears. Then click “OK”.

Step 6 Double-click “Names Pipes” and set “Enabled” to “Yes”.
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Hamed Pipes Properties d |

Protocol |

B

Yes ﬂ

Pipe Mame W \pipe MSSQLSSQLENPRESS =gl

Enabled
Enable or disable Mamed Pipes protocol for this server instance

Corcel | noy | b

Step 7 Click “OK”.

Step 8 Select “SQL Server Services” and right-click “SQL Server (SQLEXPRESS)” to select “Restart”.

%7 SQL Server Configuration Manager -10] x|
File  Action WView Help
&= |2 EH=HP0EO@
‘@ SQL Server Configuration Manager {Local) Mame | State | Start Mode | L
SQL Server 2005 Services Jm50QL Server Browser Stopped Other {Boot, System... I
B & 5QL Server 2005 Metwork Configuration SQL Server (SQLEXBRESS) 2Loning Altomabic
B Protocols for SQLEXPRESS Start
.. 5L Mative Client Configuration Stop
Pause
Resume
“resat |
Properties
Help
| | i
|Res13rt (stop and then start) selected service. | |

4.3 Installing the Customer Programming Software

Make sure that you get the appropriate Customer Programming Software (V7.00.xx.xxx or later). To

install this software, see its online Help.
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4.4 Installing the USB Driver Program

Make sure that you get the appropriate USB driver program (V5.30.41.0 or later). To install this program,

see its online Help.

4.5 Installing the Smart Dispatch Components

As the installation disc contains all software components including the Smart Dispatch Server, Smart
Dispatch Gateway and Smart Dispatch Client, you need to manually select the appropriate one during
installation. The default license, only covering five radios, is integrated in the Smart Dispatch software
and good for 60 days from the date of installation. If the default license has expired or you need a license

to cover more radios, you must apply for it. For more information, see “5.2 Applying for a License”.

Smart Dispatch can be installed via clean installation or upgrade installation.

4.5.1 Clean Installation

Z!\Caution

During installation, the installation windows of the Microsoft Visual C++ 2008, Microsoft Visual C++
2010, Microsoft SQL Server Native Client and Microsoft .NET Framework 4 programs may appear. If
these programs already exist in the operating system, the relevant installation window may not

appear or the repair window may appear.
Step 1 Double-click the setup file.

Step 2 Select the language and click “OK”.

Hytera Smart Dispatch 4.5 - InstallShield Wizard

Select the language for installation from the choices below.

| English (United States)

i [ Cancel

Step 3 Tick the checkbox “I accept the terms of the license agreement” and click “Next”.
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License Agreement
P read the f

End User License Agreement

IMPORTANT: Pleaze carefully read thiz End Uszer Licenze Agreement [“Agreement’'] befare
uzing thig zoftware or any future update to this zoftware. By using thiz software or any future
update to this software, you are agreeing to be bound to terms of this Agreement. IF you do naot
agree to any term of this Agreement, please do not uze this zoftware or any future update to
this zoftware.

1.7 Definitions

The "Software" means the computer program and documentation accompanying this
software, provided by the Hytera Communications Co., Ltd. ["Huytera"], including but nat limited
to: 1) zource codes, executable codes, interfaces; i) relewant explanatom materials or files; i)
software updates and patches; and iv] data and databaze. The "use" or "using” of this
Software means to access, download, install, copy or otherwise benefit from using this
Saftware,

1.2 Intellectual Property Rights

"Hytera" and "HYT" are the krademark, or registered trademark. of Hytera in PRC and/or other
countries or areasz. Hytera retains the ownership of its rademarks and product names. Al ather
tradernarks and/or praduct names that may be uzed in thiz software are properties of their
respective owners. Hytera reserves all ights not expressly granted to you. The Software is

< Back l ’ Mewt > Cancel

Step 4 Click “Next”.

I Hytera Smart Di

Welcome to the InztallShield Wizard for Hytera Smart Digpatch 4.5

tch 4.5 on pour computer. To continue,

InistallShicld Cancel

Step 5 Enter your information and click “Next”.
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P_Hylera Smart Dispatch 4.

Customer Information

Flease enter your information.

Uzer Mame:

T

LCompany Mame:

et |

Inztall thiz application for:

Step 6 Select the software component to be installed and click “Next”.

The following describes the procedures for installing the Smart Dispatch Client, Smart Dispatch

Gateway and Smart Dispatch Server on the same computer.

[!XCaution

» Make sure that your computer is not in the power saving mode; otherwise, the Smart

Dispatch service will be stopped, resulting in system malfunctions.

> You can install all Smart Dispatch software components on the same computer or on

different computers respectively on your actual requirements.
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Select Features

tera 5 45
Hytera Smart Dispatch Server 4.5

InstallShizld

Step 7 Specify the installation directory and click “Next”.
Hylera Smart Dispatch 4.5 I

Choose Destination Location

InstallShield Cancel

Step 8 Verify the installation information and click “Next”.
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a - H
Hytera Smart Dispatch 4.5 - Insta | |

Destination Folder:
C:\Program Filez\Hytera\SmartDizspatchd. 54

User Infarmation
Usger Name: Hytera
Company Mame: Hytera

Setup Type: Custom

The Selected Feature:
Hytera Smart Dispatch Client 4.5
Hytera Smart Digpatch Gateway 4.5
Hytera Smart Dizpatch Server 4.5

Cancel

Step 9 Click “Next”.

If you install the Smart Dispatch for the first time, the “Microsoft Visual C++ 2008
Redistributable Setup” window will appear; otherwise, the relevant installation window may not

appear or the repair window may appear.
=0l

Welcome to Microsoft Visual C++ 2008
Redistributable Setup

This wizard will guide you through the installation process.

oG [ cn

Step 10 Tick the checkbox “| have read and accept the license terms” and click “Install”.
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il% Microsoft Visual C++ 2008 Redistributable Setup Y ] A |

License Terms

Be sure to carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms before you can install the software.,

MICROSOFT SOFTWARE LICEMSE TERMS ﬂ
MICROSOFT VISUAL C++ 2008 RUNTIME LIBRARIES (X86, IA64 AMD X64), SERVICE
PACK 1

These license terms are an agreement between Microsoft Corporation (or based an

where you live, one of its affiliates) and you. Please read them. They apply to the
software named above, which indudes the media on which you received it, if any. The
terms also apply to any Microsoft

* updates, ;I

Press the Page Down key to see more text,

[ <oos | [[oml> [ concel |

Step 11 Click “Finish” to complete the Microsoft Visual C++ 2008 installation.

ii? Microsoft Visual C++ 2008 Redistributable Setup o ]

Setup Complete

Microsoft Visual C++ 2008 Redistributable has been successfully installed.

Itis highly recommended that you download and install the latest service packs and
security updates for this product.

For more information, visit the following Web site:

Product Support Center

j Tren

Step 12 Tick the checkbox “| have read and accept the license terms” and click “Install”.
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If you install the Smart Dispatch for the first time, the “Microsoft Visual C++ 2010 x86
Redistributable Setup” window will appear; otherwise, the relevant installation window may not

appear or the repair window may appear.

Es Microsoft Visual C++ 2010 xB6 Redistributable Setup - 0] x|

Welcome to Microsoft Visual C++ 2010 xB6 Redistributable Setup
Please, accept the license terms to continue, m

MICROSOFT SOFTWARE LICENSE TERMS ﬂ
MICROSOFT VISUAL C++ 2010 RUNTIME LIBRARIES ;I
¥ I have read and accept the license terms. il ﬂl

[~ Yes, send information about my setup experiences to Microsoft Corporation.

For more information, read the Data Collection Policy.

Install Cancel |

Step 13 Click “Finish” to complete the Microsoft Visual C++ 2010 x 86 installation.

Es Microsoft Visual C++ 2010 x86 Redistributable Setup ] 4

Installation Is Complete

Micmw Microsoft Visual C++ 2010 x86 Redistributable has been

Visual Stud|0 installed.

You can check for more recent versions of this package on
the Mi ]
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Step 14 Click “Next”.

If you install the Smart Dispatch for the first time, the “Microsoft SQL Server Native Client”

window will appear.

i'.‘w!} Microsoft SQL Server Mative Client Setup ﬁl

> Welcome to the Install Wizard for Microsoft
SOL Server Native Client

Setup helps wou install, modify or remowve Mickosaft S0L Server
Mative Client. To continue, click Mext,

WRARMIMNG: This program is protected by copyright law and
- international treaties,

= Back Cancel

Step 15 Tick the check box “l accept the terms in the license agreement” and click “Next”.

fid Microsoft SQL Server Native Client Setup x|

License Agreement

Please read the Following license agreement carefully,

MICROZSOFT SOFTWARE SUPPLEMENTAL LICEN3E TERM3I ﬂ
30L SEEVER MNATIVE CLIENT FOR MICROZCFT 3QL 3ERVEER

Microsoft Corporation [(or bhased on where you liwve, one

of its affiliates) licenses this supplement to yvou. If
vou are licensed to use Microsoft S0QL Server software

[for which this supplewment is applicabhle) (the

faoftware™) , vou may use this supplemwent. Tou may hot

uze it if wou do not have a licenze for the software. :j

AT R T L L W T S S S T L S S o S B B R TR TR BT R e rrat+l sl rres 15 AT v

* I accept the terms in the license agreement;

<gack I Eets ] concl

Step 16 Enter your information and click “Next”.
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fid Microsoft SQL Server Native Client Setup x|

Registration Information

The Following inFormation will personalize wour installation.

Enketr wour name and the name of your arganization in the Fields belaw,

Ihyterla

Campany:
Ihytera|

Step 17 Click “Next”.

{i& Microsoft SQL Server Native Client Setup X|
Feature Selection
Select the program features wou wank installed,
=
Click. an icon in the following list b change how a feature is installed,
: ' —Feature description
(— L SQL EEWEf NatiVE C|IEI‘|t SDK MiErDSDFt SQL Ser’l..,ler' Nati"."E
Client
—Installation path
Erowse. .. |
Disk Cost. . |
< Back | (=5 Cancel I

Step 18 Click “Install”.
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fid Microsoft SQL Server Native Client Setup x|

Ready to Install the Program

Setup is ready to begin installation.

Click Install ko beqgin Ehe inskallation,

If wou wank ko review of change any of your installation settings, click Back, Click Cancel ko
exit Setup.

< Back Cancel

Step 19 Click “Finish”.

fig Microsoft SQL Server Native Client Setup |

> Completing the Microsoft S0L Server Native
Client Setup

Setup has installed Microsoft SOL Server Mative Client
successfully, Click Finish to exit,

Zancel

Step 20 Tick the checkbox “| have read and accept the license terms” and click “Install”.

The “Microsoft .NET Framework 4 Setup” window appears at this time. Otherwise, the relevant

installation window may not appear or the repair window may appear.
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@Note

The “Microsoft .NET Framework 4 Setup” window only appears in the process of installing
the Smart Dispatch Client.

e

JNET Framework 4 Setup
Please accept the license terms to continue. Micrasolt

MICROSOFT SOFTWARE I
I ¥ 1have read and accept the license terms. I il ﬂl

Download size estimate: 0MB

Download time estimates: DialUp: 0 minutes

Broadband: 0 minutes

Step 21 Click “Finish”.
=l

Installation Is Complete

N .MET Framework 4 has been installed.

Microsoft®

Step 22 Click “Finish” to complete the Smart Dispatch installation.
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HyteraSmartDispatd'ill\.S—lnsl.‘a IShield Wizarc

InstallShield Wizard Complete

Setup has finished instaling Hytera Smart Dispatch 4.5 on vour computer.

Step 23 Restart the operating system to activate the Microsoft .NET Framework. Otherwise, you can

not open the Smart Dispatch Client.
4.5.2 Upgrade Installation
Here we take the upgrade from Smart Dispatch V4.2 to Smart Dispatch V4.5 for example.
Step 1 Double-click the setup file.

Step 2 Select the language and click “OK”.

Hytera Smart Dispatch 4.5 -

Select the language for installation from the choices below,

| English (United States) -

Lok || Cancel ]

Step 3 Select “I accept the terms of the license agreement” and click “Next”.
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i Hytera Smart Dispatch 4.5 - In

License Agreement

ead the following lic ment carsfully,

End User Licensze Agreement s

IMFORTAMT: Pleaze carefully read thiz End User License Agreement [“Agreement'’’) before
uzing thiz software or any future update to thiz software. By uzing this software or any future =
update to this software, pou are agreeing bo be bound to terms of this Agreement. If pou do not
agree to any term of this Agreement, pleaze do not use this software or any future update to

thiz software.

1.1 Definitions

The "Software" means the computer program and documentation accompanying this
software, provided by the Hytera Communications Co., Lid, ["Hytera"], including but not limited
to: i) source codes, executable codes, interfaces; i) relevant explanatorny materialz or files; i
software updates and patches; and iv] data and databaze. The "uze' or "uzsing' of this
Software means to access, download, install, copy or athenwize benefit from uzing thiz
Software.

1.2 Intellectual Property Rights

"Hutera" and "HYT" are the trademark or regiztered trademark of Hytera in PRC and/or ather
countries or areas. Hytera retaing the ownership of its trademarks and product names. All ather
trademark.s and/or product names that may be used in thiz software are properties of their
respective owners. Hytera reserves all nights not expressly aranted to vow. The Software iz

| Concel |

Step 4 Click “Yes” in the dialog box which appears upon detection of an earlier version of Smart

Dispatch.

@I Install the software detects an earlier version, in order to ensure
W the software is installed correctly uninstall that version!

Yes | [ No ]

Step 5 Click “OK”.
— = o — o a1
e — e

?‘ﬁ
Confirm Uninstall
nstall

Are you sure you want to completely remove 'SmartDispatch 4.2 and all
of its features?

OK | | Cancel

l‘= = T e—— =S — = — --~E|

Step 6 Click “Finish” to complete uninstallation of the earlier version of Smart Dispatch.
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‘SmartDispatch 4.2 - InstallShi | Wiza -

Uninstall Complete

InstallShield Wizard has finished un

. y
] Cancel

Step 7 Click “Next”.
Hy'lera Smart Dispatch 4. s |

Welcome to the InstallShield Wizard for Hytera Smart Dispatch 4.5

istall Hytera Smart Dispatch 4.5 on your computer. To continue,

Cancel

Step 8 Enter your information and click “Next”.
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"_Hylera Smart Dispatch 4.

Customer Information

Pleaze enter your information.

User Mamne:

T

LCompany Mame:

hed |

Inztall this application for:
ornputer [all users]

& Only for me [Hytera)

’ < Back ]I Mext > " Cancel

Step 9 Select the software component to be installed.

The following describes the procedures for installing the Smart Dispatch Client, Smart Dispatch

Gateway and Smart Dispatch Server on the same computer.

[!XCaution
» Make sure that your computer is not in the power saving mode; otherwise, the Smart

Dispatch service will be stopped, resulting in system malfunctions.

> You can install all Smart Dispatch software components on the same computer or on

different computers respectively, on the basis of your actual needs.
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Select Features

tera 5 45
Hytera Smart Dispatch Server 4.5

InstallShizld

Step 10 Specify the installation directory and click “Next”.
Hylera Smart Dispatch 4.5 I

Choose Destination Location

InstallShield Cancel

Step 11 Confirm the installation information and click “Next”.
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Destination Folder:
C:\Program Filez\Hytera\SmartDizspatchd. 54

User Infarmation
Usger Name: Hytera
Company Mame: Hytera

Setup Type: Custom

The Selected Feature:
Hytera Smart Dispatch Client 4.5
Hytera Smart Digpatch Gateway 4.5
Hytera Smart Dizpatch Server 4.5

Cancel

Step 12 Click “Finish” to finish the Smart Dispatch installation.

Hytera Smart Dispatch 4.5 - InstallShield Wizarc

InstallShield Wizard Complete

stalling Hyt

InstallShield Cancel

4.6 Post-installation Tasks

If Smart Dispatch is installed properly, you can log in to the Smart Dispatch Client and open the console.

50



SmartDispatch Installation Guide Installation Procedures

4.6.1 Checking the Smart Dispatch Server
Context

After the Smart Dispatch Server has been installed properly, both the “Hytera Smart Dispatch
ServerConsole” icon and “Hytera Smart Dispatch ServerConfigTool” icon will appear on the desktop.

Their functions are specified as below:

&Caution

Make sure that the database has been installed and configured properly before check.

® Hytera Smart Dispatch ServerConsole: displays all information involving the Smart Dispatch Client,

Smart Dispatch Gateway, dispatch station, plug-in, statistics and log.

® Hytera Smart Dispatch Server ConfigTool: configures the port, audio codec, database, etc.

In the Smart Dispatch Server Console, the server will automatically detect whether all plug-ins are
loaded properly. After the license is imported properly and the database is connected properly, the icon
@ will appear in the “Plug-in” tab upon starting the console service.

Requirement
® Both the database and Smart Dispatch Server are installed on the same computer.

® The database has been installed and configured properly.

Procedure

Step 1 Right-click “Hytera Smart Dispatch ServerConfigTool” on the desktop and select “Run as

administrator”.

Step 2 Click “Database Setting” and modify the account and password.
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# Server Config Tool 8

=X Basic setting Server Name 30.1.0.18

E| Database Setting Database Name RDS4520150506

-
& Geofencing Alarm Setting Account sa

[l siP setting P assword -
ﬁ License

'E; Language Setting

Log Setting

&% Over Speed Alarm

s |

Parameter Description Example

Sets the name of the database server. If there is only
Server Name one database instance in the computer, you can | 127.0.0.1

enter the IP address in this field.

Sets the instance name of the database. The default

Alias RDS
alias is “RDS".
Indicates the database account. Be sure to enter “sa”
Account sa
in this field.
Sets the password specified during database
Password 123456
installation.
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& Server Config Tool T

{5} Basic setting

Server Name 30.1.0.18
El Database Sefting Database Name RDS4520150506
-
W Geofencing Alarm Setting ST sa
(B sk setting Password cscese

yg License

% Language Setting —
@ Database imported successfully

@ Log Setting

@& over Speed Alarm

Step 3 Import or update the database.

® |[f you want to use a brand new database, click “Database Import”.

® [f you want to retain existing data of the old database, click “Database Update”.

ACaution

Make sure you click “Database Update” if you want to retain existing data of the old
database. Otherwise, the existing data may be damaged or lost.

Step 4 Click “Connection Test”.
After successful connection, the relevant dialog box will appear.

Step 5 Click “OK” in the pop-up dialog box.
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& Server Config Tool

Server Name 30.1.0.18
Database Name RDS4520150506

L]
& Geofencing Alarm Setting I sa

[ sip setting
S License
% Language Setting

B, ) @ Connect Successfully
Log Setting ¥

ﬁ Over Speed Alarm

Password esssss

Step 6 Click “Save and Start”.

Step 7 Right-click the “Hytera Smart Dispatch ServerConsole” icon on the desktop and select “Run as

administrator”, and then right-click the icon = in the taskbar and select “Display”. The

following window will appear.

€) (ecdc1f07-6700-4h4b-0e44-950865a90a8})  administrator Administratar
4 >
@ Diatabase connected successfully @ @

Step 8Click the “Plug-in” tab.
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If the Smart Dispatch Server is installed properly, all plug-ins can be loaded successfully.

T SmartDispatch Server Console

Name

A

CCallctriPlugin CCallctriPlugin Automatic ... Call Manager Functian

CClientManagerPlugin CClientManagerPlugin Automatic .. Client Manager Function

CDisableServerPlugin CDisableServerPlugin Autornatic ... Disable and wakeup function

CEmgAlarmServicePlugin CEmgAlarmServicePlugin Automatic .. emergency alarm manage

CEquipmenttanagerPlugin CEquipmenttanagerPlugin Automatic ... group,radio,station (add/update..

CEventLogFlugin CEventLogFlugin Automatic ...

CGeoDefenceflarmServerPlugin CGeoDefenceslarmServerPlugin Automatic ... geodefence alarm manage

CLogicGrouptanagerPiugin CLogicGrouptanagerPiugin Automatic ... Logic group (addfupdate/delete..

ChonitorAgentPlugin ChonitorAgentPlugin Automatic ...

CPictureManagerPlugin CPictureManagerPlugin Automatic ...

CRRSPlugin CRRSPIlugin Automatic .. RRS CPROTOCAL Manager

CReportQueryServicePlugin CReportQueryServicePlugin Autormatic ... report service plugin

CServerDatabaseServicePlugin CServerDatabaseServicePlugin Automnatic .. Server Database service

CoreFunctionPlugin CoreFunctionPlugin Automatic .. Core Function

[ T T SR PR T [ T T SR PR P PR L T T v
|

4

B Stop Database connected successfully

Description

[eee ] (e |

4.6.2 Checking the Smart Dispatch Gateway
Context

After the Smart Dispatch Gateway has been installed properly, both the “Hytera Smart Dispatch

GatewayConsole” icon and “Hytera Smart Dispatch GatewayConfigTool” icon will appear on the desktop.

Their functions are specified as below:

information and log information.

dispatch station, language, etc.

Procedure

administrator”.
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Hytera Smart Dispatch GatewayConfigTool: configures the IP address and port, audio codecs,

Step 1 Right-click “Hytera Smart Dispatch GatewayConfigTool” on the desktop and select “Run as
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% Gateway Config Tool

R?f: Basic Setting Local IP 192.168.2529

0

E Dispatch Station Setting Local Port

Local VOIP Port 19000
{20 Repeater Setting

GPS Speed Unit of Telemetry Kilometers per hour v
,-,p License

Auto Stop Unsubscribed GPS
% Language Setting
Log Setting Server List (Contain 5 at most) Add | Edit | | Del

PorT [N

192.168.25.29 61400
192.168.25.29
Server Port
61400

Step 2 Click “Add”, and enter the IP and port of the target server. Then click “OK”, as shown below.

@Note

If the Smart Dispatch Gateway and Smart Dispatch Server are installed on the same
computer, you can check the installation result without adding the server.

Server List (Contain 5 at most) | Add | | Edt | [ Del |
AL scrver
192.168.25.29 61400

Server Port

Lok o [cance]

Step 3 Click “Save and Start”.

If you make any change in this tab, the button will change from “Start” to “Save and Start”.
Step 4 Click “Dispatch Station Setting” and add a dispatch station. Then click “Connection Test”.

If the connection test is successful, it indicates that the dispatch station can communicate with

the Smart Dispatch Gateway properly.
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Z!\Caution

The dispatch station to be added must be programmed properly. For more information, see
the corresponding Hytera Smart Dispatch Configuration Guide.

& Gateway Config Tool
gé} Basic Setting
. Dispatch Station Setting
Repeater Setting
License

Language Setting

=31 Log Setting

MR18-GPS
MR18

| Pseudo D

192.168.88.2
192.168.98.2

Alias

Pseudo ID |

Virtual IP [
I Quick GPS

0 Connect Suceessfully

" Only for GPS Dal

" Enable DS Micropre=r=

Speaker [Speakers (SB 5.1 vX)

Microphone [Line-In (SB 5.1 vX)

Parameter Description Example

Alias Sets the alias of the dispatch station. MR18

Sets the pseudo ID. Such ID in the same
pseudo trunking must be identical. If this
parameter is set to 0, it means that the
Pseudo Trunking feature is not enabled for

the dispatch station.
&Caution

To activate the Pseudo Trunking feature,

Pseudo ID

there must be two dispatch stations in

the same group but on different slots.

Sets the virtual IP of the dispatch station. It
consists of four sections. The first three
sections are the same as those of the IP
defined the

Customer | 192.168.87.2

the

Virtual IP address in

Programming Software, while last
section is one greater than that of the IP

address.
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Parameter

Description

Example

For example, if the dispatch station IP is
192.168.87.1, the virtual IP should be
192.168.87.2.

Connection Test

Tests whether the dispatch station is

connected properly.

B
0 Conmect Successfully

Quick GPS

® Checked: the dispatch station will only be
used as the quick GPS data station,
unable to transmit the audio signal.
Then you need to set another dispatch
station for audio transmission. Only
when the dispatch station is used to
transmit quick GPS data can the Smart
Dispatch distinguish the quick and
normal GPS data.

® Unchecked: the dispatch station will
transmit both the audio signal and GPS

data.

Only for GPS Data

Sets whether the dispatch station is used to

transmit the GPS data.

Enable DS

Microphone

Sets whether to activate the microphone.

If you use the microphone to talk, only the
voice from the microphone will not be
recorded. However, the relevant call records

involving the microphone still exist.

Sets the name of the speaker.

Speaker If the “GPS Dispatch Station” option is | Speakers (SB 5.1 VX)
selected, this option is not available.
Microphone Sets the name of the microphone. Line-In (SB 5.1 VX)
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Parameter Description Example

If the “GPS Dispatch Station” option is

selected, this option is not available.

Step 5Click “Repeater Setting”, and click “Add” to add a repeater. Then click “Save” to save your

settings.
" Gateway Config Tool gt
- "~
@ Basic Sefting Advanced Setting N
) : _ Repeater Setting v
=} Dispatch Station Setting
I Repes d 209 Repeater209 1
\P o 208 Repeater208 il
3 License B
| Edit |
Language Settin i
% guag g [(oa |
Log Setting
Radio ID 208 .
Alias Repeater208 .
IP Site ID 1 .
Pseudo ID 0 ~
V| Slot1
Alias Slot1 -
Subnet ID 10 .
Quick GPS v
e
]
en®3
Quick GPS 2
GPS Repeater
(=3}, Dispatch Station Setting Local Slot
__ Encrypt Slot
== Repeater Setting
= RTPType  RTP_PCMU
S License v/ Slot2
Alias Slot2 .
% Language Setting
Subnet ID 10 *
Leg F=imy Quick GPS
GPS Repeater
Local Slot
Encrypt Slot

RTPType  RpTP pPCMU

PSave and Start Cancel
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" Gateway Config Tool gt

Basic Setting Radio ID

Dispatch Station Setting HIEE | Repeatert -

IP Site ID 1
Pseudo ID 0

Slott
Alias Slot1

Subnet ID 10

[] Quick GPS

[] GPS Repeater

[ Local Slot

] Encrypt Slot

RTPType  RTP_PCMU
Slot2

Alias Slot2

40 &

Parameter Description Example

Radio ID Sets the SSI of the repeater. 92

Alias Sets the alias of the repeater. Repeater3

Sets the ID of the IP Multi-site Connect network.
Smart Dispatch determines which IP  Multi-site
IP Site ID Connect network the repeater belongs to according to | 1
this ID. The data from the repeater is only transmitted

within this IP Multi-site Connect network.

Sets the pseudo ID. If this parameter is set to 0, it

Pseudo ID means that the Pseudo Trunking feature is not
enabled.

Slot1 Slot 1 o

Alias Sets the alias of the slot. Slot1

Sets the ID of the subnet consisting of the repeater

and the radios under that repeater.
Subnet ID 21

You need to set the subnet ID for the radios under that

repeater during programming. Please note that the
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Parameter

Description

Example

subnet ID of the repeater and radios within the same

subnet must be identical.

Quick GPS

® Checked: the slot can only transfer quick GPS
data, and another slot is needed to transfer audio
signal. Only when the slot is used to transmit
quick GPS data can the Smart Dispatch

distinguish the quick and normal GPS data.

® Unchecked: the slot will transfer both audio signal

and GPS data.

GPS Repeater

If you select this option, the slot is in charge of
transmitting the GPS data. Otherwise, this slot is used

to transmit the audio signal.

Local Slot

The slot is only used for local data transmission.

Encrypt Slot

This option must be selected if you need to encrypt

the voices. Be sure to set “RTP Type” to “RTP_SELP”.

RTP Type

Sets the audio format for transmission. Be sure to set

it to “RTP_SELP”.

RTP_SELP

Slot2

Slot 2.

v

Alias

Sets the alias of the slot.

Slot2

Subnet ID

Sets the ID of the subnet consisting of the repeater

and radios.

You need to set the subnet ID for the radio during
programming. Please note that the subnet ID of the

repeater and radios subnet must be identical.

21

Quick GPS

® Checked: the slot can only transfer quick GPS
data, and another slot is needed to transfer audio
signal. Only when the slot is used to transmit
quick GPS data can the Smart Dispatch
distinguish the quick and normal GPS data.

® Unchecked: the slot will transfer both audio signal
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Parameter Description Example

and GPS data.

If you select this option, the slot is in charge of
GPS Repeater transmitting the GPS data. Otherwise, this slot is used

to transmit the audio signal.

If you select this option, the slot is only used for local | =
Local Slot
data transmission.

This option must be selected if you need to encrypt | =

Encrypt Slot
the voices. Be sure to set “RTP Type” to “RTP_SELP”.

Sets the audio format for transmission. Be sure to set
RTP Type RTP_SELP
it to “RTP_SELP”.

Step 6 Open the “Hytera Smart Dispatch GatewayConsole” and click the “Server” tab.

If the icon appears, it indicates successful connection between the Smart Dispatch

Gateway and Smart Dispatch Server.

™ Hytera Smart Dispatch Gateway Console

Server |

IP Address Description

192.168.25.29 2015-05-06 08:58:01

B Stop DispatchStation Online: [Repeater208_Slot2]

Step 7 Click the “Dispatch Station” tab to check the connection status of the repeater.

If the icon appears, it indicates successful connection between Smart Dispatch Gateway

and repeater.
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~ Hytera Smart Disp teway Console

patch Station

GUID Type Radio ID Alias IP Address Description

OBDFFBFD-64... Voice Slot 208 Repeater20... 123456789 192.168.25.18 2015-05-06 09:05:49
70D27930-95C... \Voice Slot 208 Repeater20... 123456789 192.168.25.18 2015-05-06 09:05:49
0 FE36CT749-01B... Voice Slot 209 Repeater20...
0 9ADB9905-9C7... Voice Slot 209 Repeater20...

ﬂ DispatchStation Online: [Repeater208_Slot2]

4.6.3 Checking the Smart Dispatch Client
Context

After the Smart Dispatch Client has been installed properly, the “Hytera Smart Dispatch Client 4.5” icon
will appear on the desktop.

Procedure

Step 1Right-click “Hytera Smart Dispatch Client 4.5” on the desktop and select “Run as administrator”.

C}l Hytera Smart Dispatch

V4.5

User Name |admin "|
Password | |
Setting >

Copyright @2014

Copyright (C) Hytera Communications Co., Ltd. All Rights Reserved.

Step 2 Click “Setting”.

Step 3 Set all parameters.

63



Installation Procedures SmartDispatch Installation Guide

Both the user name and password for the administrator account are “admin” by default. If the

Smart Dispatch Client is installed properly, you can log in to it successfully.

&Caution

The server IP must be identical with that in the Smart Dispatch Gateway.

(}l Hytera Smart Dispatch

V4.5

User Name |admin "|
Password | |
Setting v

server IP |192. 168, 26. 28 |

Port |61400 |

Copyright @2014

Copyright (C) Hytera Communications Co., Ltd. All Rights Reserved.

The main window appears after successful login.

(e, Hytera Smart Dispatch =3 LS’ B =]
Dispatch S Message teport story Track Configuratiol 11:38:55

Resource [] Show Detail 4§ ——— ) Mute

- X

0 Select the usual objects from the left resource, create My Dispatch Area:

«Right click online DS and select "Add to My Dispatch Area" ;
-Rignt click dispatcher and select "Add to My Dispatch Area";
«Right click SIP line and select "Add to My Dispatch Area”.

> Dispatcher
> SIPcall
> Audio Link

A i
= Server Running

\ O EventLog @ GPS Data @ Telemetry Info | Show Detail
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5. Appendix
5.1 Uninstalling Smart Dispatch

Requirement

Make sure that the Smart Dispatch Server Console and Smart Dispatch Gateway Console are not
active.

Procedure

Step 1 Click the icon in the taskbar and choose “All Programs -> Hytera -> Hytera Smart Dispatch
4.5 -> Remove Hytera Smart Dispatch 4.5

Step 2 Select “Remove All” and click “Next”.

Welcome

Madify, repair, or remove the pragram.

ogram. This progr

s to add o curmently installed featur

temove all installed features.

< Back Mesit » Cancel
l I

Do you want to completely remove the selected application and all of its
features?

65



Appendix SmartDispatch Installation Guide

Step 4 Click “Finish” after the uninstallation is complete.

Hylera Smart Dispatch 4.5 .

Hytera Smart Dispatch 4.5 uninstall complete.

hield ‘fizard b v uninstalled Hytera Smart Dispatch 4.5, Click Finizh to exit

InstallShizld

5.2 Applying for a License

The License is required for normal operations of the Smart Dispatch Server and Smart Dispatch

Gateway.

When Smart Dispatch is bound to the Mac address of PC

® |[f the Smart Dispatch Server and Smart Dispatch Gateway are installed in the same computer, only
one License is needed. After obtaining the License file, save it to the installation directory of the
server and the gateway respectively.

® [f the Smart Dispatch Server and Smart Dispatch Gateway are installed in different computers, you
will need to apply for different Licenses according to the computer machine IDs. Save the License
files to the corresponding installation directories.

When Smart Dispatch is bound to the SN of the USB dongle

You only need to apply for a License according to the serial number (SN) of the USB dongle. See the

following steps for the application.

Step 1 Click the icon in the taskbar and choose “All Programs -> Hytera -> Hytera Smart Dispatch

4.5 -> Serial Number Tool”.

66



SmartDispatch Installation Guide Appendix

Serial Mumber

SuperDog SM

Step 2 Generate a serial number, and send it to your dealer to apply for the License.

® [f the Smart Dispatch is bound to the Mac address of the computer, click “MAC”.

® |[f the Smart Dispatch is bound to the serial number of the USB dongle, click “Dog SN”.
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